
 

 
 
 

 
Audio Visual 
Presentation Technologies 
Michael Dowling 
mdowling@pres-tech.net 
908-268-1502 
Order form 
 
Exhibit Booth Catering 
Levy Restaurants 
MCECExhibitorOrders@levyrestaurants.com 
Menu and order 
 
Exhibitor Registration 
Event Citadel 
IMS@csreg.zohodesk.com 
Exhibitor Dashboard 
 
Electrical Services 
Telephone and Internet 
Security 
Massachusetts Convention Center Authority - MCCA 
415 Summer St. 
Boston, MA 02210 
customerservice@massconvention.com 
617-954-2230 
Order form 
 
Floral 
National Plant & Floral 
1001 E. Sunset #95814 
Las Vegas, NV 89193 
exhibitorservice@nationalplantfloral.com 
702-956-8011 
Order form 

General Contractor 
Freeman 
888-508-5054 / 817-210-4869 
Exhibitor Manual  
 
Housing 
onPeak 
800-895-3978 / 312-527-7300 
IMS@onpeak.com 
ims-ieee.org/housing 
 
Lead Retrieval 
Event Citadel 
Exhibitor-support@csireg.com 
708-786-5565 
Order form  
 
Rigging 
MCCA/JCALPRO 
415 Summer St. 
Boston, MA 02210 
customerservice@massconvention.com 
617-954-2230 
Order form  
 
Shipping 
Freeman 
800-995-3579 
Domestic: Exhibit.transportation@freeman.com 
International: International.freight@freeman.com 
www.freemanco.com/store/shipping-
information?showID=538868 
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